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Preface
Each week, Evolve Capital Partners compiles relevant news and press releases across the
finance and technology sectors. We analyze publicly available information and source each
article. We also release a weekly summary of M&A and financing transactions.
Evolve Capital Partners is a specialized investment bank focused on businesses serving
industries at the intersection of finance and technology. We are a dedicated, creative, and fully
independent investment bank that advises private and public companies on merger, divestiture
and acquisition transactions, and capital raising through private placements. Founded in 2012,
we are based in New York.
You can learn more about us at www.evolve-capital.com. We post past weekly transaction and
news updates on our website, plus in-depth industry research reports.

To contact us, please email admin@evolve-capital.com or call (646) 688-2792.

Sectors we cover at the intersection of finance and technology include:

Bank Tech / Solutions

Healthcare Tech

Securities

BPO

Insurance

Specialty Finance /
Alternate Lending

Financial Management Solutions

Payments

Data & Analytics / IoT
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News Count
Sector

Number of News

% of Total

Bank Tech / Solutions

6

13%

BPO

2

4%

Financial Management Solutions

2

4%

Healthcare Tech

2

4%

Insurance

6

13%

Payments

12

27%

Securities

7

16%

Specialty Finance / Alternative Lending

4

9%

Data & Analytics / IoT

2

4%

Others

2

4%

Total

45

100%
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Open Vector partners up with Volante for open banking
Bank Tech / Solutions
11/15/17
Volante Technologies Inc., a global provider of software for the integration, processing and
orchestration of payments and financial messages on premise or as a cloud service, today
announced its partnership with Open Vector, an advisory firm specialising in providing open
banking consultancy services.
The partnership between Open Vector and Volante Technologies creates an end-to-end service
for the global banking industry looking to adopt open banking policies and structures.
Open Vector provides direction and strategy to clients, while Volante’s open banking API enabling
technology ensures firms can easily adopt new API-based technologies regardless of their current
banking systems infrastructure. This ensures firms can not only take advantage of the
opportunities that open banking presents on an ongoing basis, but also ensures compliance with
key regulations coming into effect such as PSD2 and GDPR.
Open Vector was established in 2017 with the purpose of leveraging the extensive knowledge
achieved in the UK with the creation, implementation and go live of the first in-country open
banking strategy worldwide. Volante’s VolPay Channel: Open Banking solution enables banks to
rapidly integrate their back office servicing applications, including payment engines and core
banking applications, with the front-end API management layer that provides the secure managed
access to the bank’s environment via defined APIs. The integration that VolPay Channel: Open
Banking provides includes the management and orchestration of the potentially complex two-way
communication between the API layer and the banking systems environment.
Nadish Lad, Global Head of Payment Products, Volante Technologies, commented, “The open
banking API world is a new, millennial way of doing business. Aside from the regulatory pressures
of PSD2, by adopting open banking, banks can increase the revenue generating opportunities for
themselves. By partnering with Open Vector, we will be able to offer a full service approach to
clients looking to quickly adopt open banking. This will include consultancy and strategy through
to rapid technology implementation and ongoing service, to help clients thrive in this new APIbased landscape.”
Carlos Figueredo, CEO, Open Vector, said, “Open Vector is one of the very few commerciallyoriented consulting firms that to date has included working with a major global financial centre to
interpret policy mandates, and then in the successful creation, design and implementation of its
open banking ecosystem. We are certain that through partnering with Volante, we can enable
clients to become compliant with regulation, and also, most importantly, help realise new
commercial business opportunities and revenue streams.

8|Page

Weekly News Update – Week Ending 11/17/17

Go to Index

Our decision to partner with Volante is founded upon the work they do globally in their work with
financial institutions to rapidly introduce solutions based on new technologies with high degrees
of automation. Their work in implementing APIs into the bank, helps banks with legacy
infrastructures to take advantage of the opportunities in open banking.”
https://www.finextra.com/pressarticle/71589/open-vector-partners-up-with-volante-for-openbanking?utm_medium=dailynewsletter&utm_source=2017-11-16&member=93489
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Standard Chartered unveils chatty banking chatbot
Bank Tech / Solutions
11/14/17
Standard Chartered plans to deploy a chatbot on its online and mobile banking platforms powered
by Kasisto’s conversational artificial intelligence (AI) platform, KAI Banking.
The chatbot will act as a virtual personal assistant to help clients manage money, make payments
and analyse their spending, via conversations in English and other unnamed languages. The
service will launch in phases starting in Hong Kong next year, subject to regulatory approval.
Deniz Güven, global head of design and client experience at Standard Chartered, says: “Looking
at how quickly our clients are embracing digital, I expect our chatbot will become a popular way
to connect with us anytime, anywhere.”
Zor Gorelov, CEO and co-founder of Kasisto, adds: “KAI is already a banking expert and once it’s
trained on Standard Chartered products and services, it will serve as a powerful AI brain ready to
meet their clients in the channel they prefer.”
Like most AI on the market, he adds that it can make recommendations, solve problems, and
when there is a need to talk to a human, the bot can hand over to a Standard Chartered staff
member.
Earlier this year, POSB, one of Singapore’s oldest banks and part of the DBS Banking Group,
launched an online virtual assistant, POSB digibank Virtual Assistant – powered by KAI.
http://www.bankingtech.com/1065582/standard-chartered-unveils-chatty-banking-chatbot/
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Fintech startup Flux partners with Barclays for itemised
receipts
Bank Tech / Solutions
11/13/17
Flux, the London fintech startup founded by former early employees at Revolut, has announced
a partnership with Barclays in the U.K. that will see it trial its itemised receipt technology with
10,000 of the bank’s customers.
The young company has built a software platform that bridges the gap between the itemised
receipt data captured by a merchant’s point-of-sale (POS) system and what little information
typically shows up on your bank statement or mobile banking app.
A quick reminder of how Flux works: Once you have switched on the functionality in your banking
app, instead of only seeing the total transaction cost for each purchase in your statement, if you
spend at one of Flux’s partner merchants you can see a full item-level break down.
This extra captured data can also potentially do other useful things, such as power rewards
programs, or help you understand your spending better with, for example, much more granular
categories e.g. what did I spend on coffee this week, not how much did I spend eating out.
Flux says that Barclays customers taking part in the trial through the Barclays Launchpad app will
see their receipts in real time, including all purchases, with VAT, delivered directly to the app.
“Users can take ownership of their financial data by going paperless and keeping track of
everything they buy without having to download extra apps or changing any behaviour,” notes the
company.
We are also told that if the pilot is deemed by Barclays to be a success, it has the potential to be
rolled out to the 5 million customers using the main Barclays Mobile Banking App.
On the merchant side, the trial also sees Flux partnering with Barclaycard, which will provide the
ability for merchants, via integration through their point-of-sale devices, to issue digital receipts to
any customer. This is noteworthy since Flux’s chicken and egg problem is that it needs merchants
to adopt its technology in order to persuade banks that it is worth partnering. To date, this includes
all 111 EAT stores in the U.K. and Bel-Air.
In addition to today’s announced Barclays tie-in, which came about after Flux went through the
Techstars-powered Barclays accelerator, the startup has also integrated with challenger bank
Starling and is running a small pilot with Monzo.
https://techcrunch.com/2017/11/13/fintech-startup-flux-partners-with-barclays/
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Token and Envestnet | Yodlee team up for open banking
Bank Tech / Solutions
11/13/17
Open banking platform provider Token has partnered with Envestnet | Yodlee, a data analytics
platform, for payments and financial data aggregation.
The partnership will use Token’s operating system, TokenOS, which offers PSD2 compliant
payments and gives access to banks for third-party service providers, via an API.
In addition, the deal will use Envestnet | Yodlee’s financial data platform, which enables
personalised financial apps via data from more than 16,000 sources.
Steve Kirsch, CEO and founder of Token, says: “When it comes to PSD2, developers are not
going to support hundreds of unique bank APIs; they will only write to one common API, maybe
two.
“This means that banks that create their own proprietary API risk not being able to deliver the
variety and freedom that customers expect in the digital age. Instead, banks should support a
common open banking platform.”
Earlier this year, Token raised $15.7 million in Series A funding; while last year, it signed a
memorandum of understanding (MoU) for digital payments with Fidor.
Envestnet | Yodlee has also been busy. It teamed with Varo Money, a mobile-only banking startup; and extended its partnership with omnichannel banking specialist Backbase.
http://www.bankingtech.com/1064352/token-and-envestnet-yodlee-team-up-for-openbanking/?utm_source=rss&utm_medium=rss&utm_campaign=token-and-envestnet-yodleeteam-up-for-open-banking
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Orange Bank goes live with Backbase banking platform
Bank Tech / Solutions
11/13/17
France’s latest mobile-only bank, Orange Bank, has gone live on Backbase’s Omnichannel
Banking Platform.
Backbase says Orange is the only French bank to offer for free a service that provides real-time
balances, mobile payments and a virtual adviser that is available 24 hours a day, seven days a
week.
Orange Bank was finally launched on 2 November after considerable delays.
As Banking Technology reported in January 2016, Orange outlined its plans for a new bank. While
in April 2016, it made a significant stride in its mobile banking ambitions by acquiring a majority
stake in financial services firm Groupama. At present, Orange owns 65% of the capital of Orange
Bank and Groupama 35%.
However, there was a hitch in June, when Orange put the brakes on its plans after finding the
proposition didn’t quite meet the standards.
In October, the drama appeared to be over as a spokesman for Orange said “the commercial
launch will take place on 2 November”, confirming an earlier report by French newspaper La
Tribune. They weren’t lying as it went live on that date.
In terms of the new bank, customers can subscribe directly from the mobile application, online or
in one of Orange’s 140 certified stores.
Naturally, Orange is looking to attract its 30 million customers in France to its new bank. In fact,
it is present in 29 countries, and according to the group has a customer base of 263 million
customers worldwide at 31 December 2016, including 202 million mobile customers and 18 million
fixed broadband customers.
Earlier this month, Orange Bank said it was getting its mobile payment and banking services
underpinned by Wirecard.
The paytech vendor says it is providing “all the technical components integrated into the Orange
Bank platform to manage their mobile payments”.
http://www.bankingtech.com/1063942/orange-bank-goes-live-with-backbase-bankingplatform/?utm_source=rss&#38;utm_medium=rss&38;utm_campaign=orange-bank-goes-livewith-backbase-banking-platform
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Santander signs for The Tall Group cheque image scanners
Bank Tech / Solutions
11/10/17
The Tall Group of Companies, the UK leader in the provision of secure paper and electronic
payment solutions, has been awarded a significant contract for the provision of state-of-the-art
cheque image scanners across Santander’s network of UK branches.
This new agreement, which addresses the digitisation of cheque payments, further strengthens
the long-standing relationship between the two organisations.
Under the terms of the deal, The TALL Group will supply approximately 1,800 scanners for
deployment across the bank’s nationwide portfolio of branches. The company was awarded the
contract following a competitive and rigorous tender process.
The automatic feed cheque scanners (Digital Check TellerScan TS240-50) are fully qualified to
integrate seamlessly with Santander’s cheque image capture application that is used at the inbranch counter. The implementation of the scanners will enable the bank to fulfil the requirements
of the new Image Clearing System (ICS). This involves the capture and then transmission of high
quality cheque images and data into the new central clearing infrastructure to meet the revised
clearing cycle that sees funds deposited on one weekday being settled the next weekday.
The TALL Group has enjoyed a time-honoured association with the financial organisation. The
company originally worked with Girobank more than 20 years ago, which later became Alliance
& Leicester and was then acquired by Santander in 2010. Last year, TALL Security Print, part of
The TALL Group, received a Logistics Management Supplier Award in recognition of the
exceptional level of service delivered to Santander, its fifth consecutive award of this kind.
Richard Evans, Project Manager at Santander Technology division, said: “When evaluating
service providers and equipment for an important project of this nature, it is crucial to choose a
partner you can trust. My colleagues have worked closely with The TALL Group of Companies
for many years and over that time the organisation has provided a consistently high standard of
service. We look forward to completing the installation of the specialist scanners across our
branch network as we commit to the new clearing cycle.”
Martin Ruda, Group Managing Director of The TALL Group of Companies, said: “This significant
contract win develops the services The TALL Group of Companies has traditionally provided to
Santander beyond its core portfolio of secure printing solutions. The extensive implementation of
this specialist scanning equipment across Santander’s network of branches will help to ensure
the bank is best positioned for ICS and the benefits which will follow for the bank and its
customers.”
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Julian Myers, Director of Logistics for Santander Operations, said: “The TALL Group’s ability to
support the bank with innovative solutions and committed service has been a hallmark of our
relationship with them. I am delighted to see the extension of our partnership into technology
based solutions, which address the bank’s needs today, and provide the platform for further
digitisation of payments services in the future.”
https://www.finextra.com/pressarticle/71548/santander-signs-for-the-tall-group-cheque-imagescanners?utm_medium=dailynewsletter&utm_source=2017-11-13&member=93489
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intercarrier

service

BPO
11/13/17
Amdocs, a leading provider of software and services to communications and media companies,
today announced it is introducing a new intercarrier service orchestration solution that allows
Communication Service Providers (CSPs) to automate traffic scaling across multiple carrier
networks . This offering resolves CSPs’ challenges associated with how to commit and meet
enterprise Service Level Agreements (SLAs) for high performance connectivity, with the future
proof advantages of an open source architecture based on Open Network Automation Platform
(ONAP) that provides elasticity and automated scaling.
A key business issue facing CSPs servicing multinational enterprise customers is that they need
to rely on other partners across the globe to provide a complete service while committing to SLAs
for end to end network connectivity. Now they can leverage the new Amdocs solution to deliver
elastic connectivity that can be spun up on demand and can be flexed to match the demands of
cloud-based solutions, by orchestrating the dynamic international connectivity needs of their
enterprise customers.
The new solution is based on ONAP open source code and uses MEF’s Lifecycle Services
Orchestration (LSO) application programming interfaces (APIs) for connectivity services across
multiple global networks. This new solution will be showcased at MEF 17, where Amdocs,
alongside three major international multi-play carriers and partners including Fujitsu, are
demonstrating flexible, software centric intra and intercarrier orchestration across multiple service
provider networks that can scale connectivity and cloud services on demand while providing
automated intercarrier connectivity.
"Intercarrier service orchestration solutions are a compelling example of how versatile ONAP’s
architecture has already become,” said Arpit Joshipura, general manager of networking and
orchestration, The Linux Foundation. “When integrated with MEF’s standards, these type of
solutions can be used to solve network traffic management issues across networks. Support for
intra and intercarrier operations resolves a major business problem for CSPs today specifically
for enterprise customers.”
“This launch and new initiative from Amdocs demonstrates how technology companies are
meeting communication providers’ needs by using MEF’s emerging LSO Sonata APIs for
serviceability and ordering and integrating them with ONAP’s open source network architecture
to provide a seamless service experience both within and between service providers,” said Pascal
Menezes, CTO, MEF.
“Amdocs’ new solution leverages several technological developments pioneered in our Amdocs
NFV powered by ONAP portfolio, which is the industry’s first comprehensive software and
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services offering built on ONAP open source technology,” says Anthony Goonetilleke, group
president, Amdocs. “Today we have a unique virtual intercarrier orchestration solution created
using ONAP’s open-source framework. It offers service providers the ability to easily automate
intra and intercarrier network scenarios end to end from initial ordering to in-life management of
the service sub-components in a virtualized network. The use of MEF standards and APIs
enhances the solution by simplifying intercarrier connectivity and by combining this with ONAP,
Amdocs is leading the market with practical NFV solutions that accelerate service agility for our
customers.”
https://globenewswire.com/news-release/2017/11/13/1184984/0/en/Amdocs-introducesvirtualized-intercarrier-service-orchestration-solution-with-traffic-scaling-capabilities-to-betterservice-regional-and-global-enterprises.html
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Eclipse and hr inspire work together to develop a Bespoke HR
case management system
BPO
11/8/17
Buckinghamshire firm, hr inspire works with SMEs providing HR Outsourced Services and is
currently implementing the Proclaim Software solution to deliver a bespoke HR Case
Management system to better support its customers, provided by Eclipse Legal Systems, the
UK's leading legal software provider.
Working with customers across a range of sectors, from public and private businesses, through
to not-for-profit organisations, the team at hr inspire offers reassuring, practical and expert advice
in HR and Employment practices, recruitment and management training. The firm is passionate
about building lasting partnerships with its customers and prides itself on its ability to enable
customers to develop and grow their businesses.
hr inspire has chosen to replace its current systems with the Proclaim Case Management
Software solution to provide a consolidated and efficient services for its customers and team of
HR consultants.
Due to the specific nature of work carried out by hr inspire, Eclipse will work in conjunction with
the team to configure a bespoke HR Management system and will conduct a phased roll-out. As
a result, the team will benefit from Proclaim's market-leading range of toolsets, suitably
customised to hr inspire's work and the HR industry practice, ensuring matters are being driven
forward in a cost-effective and personalised manner.
To further complement the system, hr inspire is implementing Eclipse's Task Server 'robot' tool,
which will minimise manual processes and automate as much of the workflow as possible.
Sandra McLellan, hr inspire's Director, comments: "Due to the nature of our business, not only do
we need a dynamic HR Management system, but also a provider that can meet our specific
business prerequisites and integrate a powerful solution. Eclipse and Proclaim are exactly that,
and will provide us with a fluid, cost-effective and time-effective way of working, enabling us to
enhance our expert and dedicated approach to client service."
https://www.prnewswire.com/news-releases/eclipse-and-hr-inspire-work-together-to-develop-abespoke-hr-case-management-system-656107573.html
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Daugherty explains, “unless you believe we’re near the end of demand for technology and
business transformation services, the laws of supply and demand come into play. Using AI to

FINANCIAL MANAGEMENT SOLUTIONS
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Symphony Ventures partners with UiPath to accelerate
Robotic Process Automation (RPA) adoption among global
enterprises
Financial Management Solutions
11/15/17
Symphony Ventures, the global services firm specializing in Robotic Process Automation (RPA)
and Intelligent Automation, today announced a strategic partnership with global RPA software
vendor UiPath. The partnership serves to combine Symphony’s RPA consulting, implementation
and managed services offerings with UiPath’s leading software solutions for enterprises looking
to digitally transform their operations.
As part of the partnership, Symphony becomes an Implementation Partner enabling delivery and
ongoing support for organizations that have selected UiPath as their RPA tool of choice.
Symphony also becomes a licensed reseller of UiPath software, offering a single purchase-point
for organizations seeking services and software.
Symphony and UiPath have charted similar courses marked by recent financing rounds and
expansions into territories including Latin America and India. The partnership formally solidifies
an already robust working relationship where Symphony has helped clients leverage the power
of UiPath in industries including healthcare, insurance, entertainment and aviation.
“UiPath offers an enterprise-grade RPA solution that is secure and agile – two of the attributes
we recommend clients consider when selecting an automation tool,” said Ian Barkin, chief strategy
officer, Symphony Ventures. “We have enjoyed a close partnership over the past three years,
implementing best-in-class solutions for clients using UiPath’s technology. We are thrilled to
formalize this partnership and share in each other’s success. Together we will enable global
brands to have access to high-quality tools coupled with the expertise needed to maximize the
results of large-scale digital transformations.”
“We are committed to delivering the most capable, agile and scalable RPA platform on the market
for our clients,” said Daniel Dines, chief executive officer, UiPath. “To match our commitment, we
are looking for solid partnerships with experienced players in the automation market, and
Symphony Ventures has demonstrated an unrivaled commitment to the industry. We are
confident that the Symphony team will dramatically enhance customer value for our shared
clientele under our partnership.”
Leading Symphony’s UiPath practice is Richard Denton. Denton previously served as a senior
automation consultant at Genfour (acquired by Accenture), a known pioneer in the RPA space.
Denton has a strong relationship with UiPath and has been recognized by its Community Forum
as a top contributor to the success of its software. He also brings experience working in the
outsourcing, telecommunications and financial services industries, essential to establishing sound

21 | P a g e

Weekly News Update – Week Ending 11/17/17

Go to Index

RPA practices in these key vertical markets. Denton leads a global team of UiPath developers
that has undergone advanced and project-based training to implement UiPath’s solutions.
“We’re here to help enterprises do big, complex and significant things with RPA,” said Denton.
“The time for digital operations is now. Our team is here to help.”
http://www.businesswire.com/news/home/20171115005127/en/Symphony-Ventures-PartnersUiPath-Accelerate-Robotic-Process
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LendKey partners with Allied Solutions to offer digital lending
and loan participation solutions for financial institutions
Financial Management Solutions
11/6/17
LendKey, the leading lending-as-a-service solution for banks and credit unions, today announced
a partnership with Allied Solutions to offer its digital lending solutions, including unique and
innovative loan participation programs, to Allied's 4,000 plus clients.
Allied, a provider of insurance, lending and management solutions, has seen existing clients
struggle to grow loans that have an attractive yield and yet still perform. LendKey's solution will
provide its partners the ability to originate and buy loan participations in prime assets.
"For us, LendKey is a good solution that solves the very relevant and challenging problem of loan
volume for our clients," said Dave Underdale, Chief Marketing Officer for Allied Solutions. "Many
of our clients are dealing with slow loan growth and low-yielding portfolios, and need solutions
that can help them effectively deploy capital and maximize returns. LendKey's single vendor
platform delivers participations in multiple asset classes, which increases lending opportunities
and simplifies the due diligence process for our clients."
LendKey has been successful in helping nearly 300 existing clients digitally transform areas of
their lending business. LendKey offers the most unique and innovative approach to loan
participations available in the market.
"Access to quality loans is a challenge facing many lenders today," said Christian Widhalm, SVP
of sales and marketing for LendKey. "This partnership is the perfect fit to bring accessible loan
participation programs that provide attractive yield and strong risk mitigation tactics to Allied's
many well-rooted lender relationships."
https://www.prnewswire.com/news-releases/lendkey-partners-with-allied-solutions-to-offerdigital-lending-and-loan-participation-solutions-for-financial-institutions-300549957.html
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Blockchain beyond EHRs: Transforming value-based
payment, precision medicine, patient-centric care
Healthcare Tech
11/15/17
The considerable hype around blockchain is starting to be tempered by enterprises earning
practical experience and identifying worthwhile use cases for the technology.
Most of the buzz around blockchain in healthcare has focused on EHRs, interoperability and
security, but a new potential for value-based care, precision medicine and a patient-driven
healthcare system are emerging as more clear and present opportunities for the distributed digital
ledger technology.
While we don’t expect the hope for data interoperability and security to fade away, hospital
executives who want to stay abreast of what’s really happening with blockchain will also need to
understand these new considerations.
Blockchain and the move to value-based care
A variety of possible use-cases for blockchain are coming into focus for healthcare, ranging from
clinical to financial to administrative.
“Traditional healthcare fee-for-service payment systems are overly complex and expensive from
an administrative perspective. On average, payment administration accounts for about 14 percent
of healthcare spending. Blockchain applications can definitely reduce the waste,” said Corey
Todaro, chief product officer at Hashed Health, which leads a consortium of healthcare companies
focused on accelerating innovation using blockchain.
Beyond fee-for-service, blockchain as a technical architecture can enable value-based payments
to take off and thrive, some experts said.
“Blockchain can enable a smart payment system to match the distributed care teams that will take
responsibility for episode- and disease-centered payment models,” Todaro added.
Claims adjudication and billing management is ripe for a blockchain-based system that can
provide realistic solutions for minimizing medical billing-related fraud; this is a highly relevant usecase given the amount of fraudulent activities around improper medical billing and
reimbursements across the payer industry, said Tapan Mehta, market development executive in
the healthcare practice at DMI, a mobile technology and services company.
“For example, in a situation where a health plan and patient are dealing with a contract, the
blockchain could automatically verify and authorize information, as well as the contractual
processes, eliminating the back-and-forth between multiple parties,” Mehta said. “This would
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increase transparency and efficiency, leading to lower administration costs, faster claims
processing and less money lost.”
Precision medicine and a patient-driven healthcare system
Blockchain-based systems could help drive unprecedented collaboration between participants
and researchers around innovation within medical research, particularly in the fields of precision
or personalized medicine.
Maria Palombini, director of emerging communities and initiatives development at the IEEE
Standards Association, said that blockchain can enable the patient-driven healthcare system.
“The lack of interoperability among data systems in a personal health network is a detriment on
patient care,” she said. “Informed patients know that data is critical to enhancing their care and
safety. This is beyond safety from data hacks, this is the ability for their healthcare providers to
have access to information that will help them better treat the patient.”
There has been a trend in educating patients to manage their health to embrace wellness and
prevention, and that may also include the data that is generated out of this practice, she added.
The best type of patient is an informed patient. If blockchain can deliver a patient-managed EHR
system, the business of healthcare will be about delivering service and treatment to better health
and not owning the patient’s health, Palombini said.
Precision medicine in clinical trials presents another big opportunity for blockchain innovation,
Mehta said.
“According to IgeaHub, it is estimated that about 40 percent of clinical trials go unreported,” he
said. “In fact, a majority of pharmaceutical research related to clinical trials is completed in silos,
thereby making collaboration across an organization’s internal team impossible. This creates
crucial safety issues for patients and knowledge gaps for healthcare stakeholders and
policymakers.”
Blockchain and EHRs
One big question is how might blockchain affect the evolution of the electronic health record?
Blockchain can enhance EHRs in many ways, presuming healthcare CIOs and other executives
want to move in that direction.
“Blockchain will help connect electronic health records across providers, to enable the full view of
a patient’s health data, if patients provide the consent to do so,” Ebadollahi said. “This would be
through a patient-mediated health data exchange.”
Currently, EHRs focus on clinical data. The fastest growing type of information is exogenous data,
from mobile devices and medical devices and including genomics, Ebadollahi added, and
blockchain can help connect these disparate sources to the more traditional clinical data.
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The electronic health record, in fact, is generated from many different sources – hospitals, doctors
offices, labs and more – each acting as the owner of the data. The fragmented network tying
things together can be viewed as more about maintaining the business of patient care.
“If we look at the truly disruptive and emerging trend in blockchain and healthcare, the EHR will
be created, maintained and distributed by the patient,” said IEEE’s Palombini. “Therefore, no
longer multiple health records owned and operated by Healthcare Inc. Instead, it will be one record
with multiple compartments containing data that was extracted as a service by one of these
entities and given back to the person to add to their health record.”
These entities will no longer own a patient’s health record; they will merely contribute to the data
in it as a rendered service, she added. Blockchain could flip the ownership and maintenance of
the EHR completely upside down. It could empower patients to choose with whom, how much,
and when they want to share their information, and not be beholden to any health system, she
said.
Dave Watson Chief Operating Officer of SSI Group said that EHRs and blockchain working
together have a long way to go.
“First, EHR vendors have so many pressing enhancements to deliver, and second, without clear
and compelling use-cases, why would EHR vendors move blockchain up in the development
queue?” Watson pressed. “They may entertain some proofs of concept or simply make positioning
statements so they don’t appear to not be on the bandwagon, but that’s not a viable deployment
of the technology.”
Blockchain and security
Another area in healthcare where blockchain could have a profound impact, like with EHRs, is
cybersecurity. Blockchain can fundamentally change the way healthcare CISOs and infosec
teams think about securing data.
“Blockchain offers a new combat strategy because it is not simply a security system, it is a
technology that compels every enterprise professional to rethink their business operations in a
digital universe,” Palombini said. “Blockchain is not a patch. It’s a whole new approach to
distributing, managing and verifying information in a tamper-proof, decentralized system.”
All transactions are time-stamped and replicated in every block visible to permissioned users but
can never be altered, only appended. The decentralized nature of the blockchain provides the
ability to distribute anonymized, encrypted data that can be verified by credentialed users.
“This can provide traceability for all health data access, with transparency to auditors,” said IBM’s
Ebadollahi. “Blockchain can provide integrity of data by maintaining indelible hashes of the data,
so that any alterations of the data are detected.”
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The distributed digital ledger technology can also can maintain keys for access to data, adding
another level of security by working in concert with other systems to produce immutable audit
logs, thereby making illegitimate access more difficult, Hashed Health’s Todaro said.
The largest opportunity is rethinking the movement of data in the healthcare ecosystem. Todaro
explained that blockchain enables the development of light-data transactional models in which
partners can get expanded utility without having to do large-scale data transfers or availability,
both of which are sources of cybersecurity risk.
http://www.healthcareitnews.com/news/blockchain-beyond-ehrs-transforming-value-basedpayment-precision-medicine-patient-centric-care
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PayJunction and ezyVet announce integrated payment
processing for veterinary clinics
Healthcare Tech
11/13/17
ezyVet, a cutting-edge forerunner in the cloud-based veterinary software market, and PayJunction
have partnered to provide streamlined payment processing for ezyVet customers. With an EMVready Smart Terminal and the ability to store cards on file, ezyVet clients can now obtain deposits
and expedite checkout by not requiring their customers to pay at the end of their veterinary
appointments.
In addition to ezyVet’s existing features such as client and animal management, financials, stock,
reminders, lab integrations and more, ezyVet customers will now have access to PayJunction’s
Virtual Terminal and Smart Terminal to accept EMV, NFC and traditional magstripe credit cards,
and go paperless with digital signatures.
The integration is seamless, and will allow for bulk charging of animal wellness plans, automated
recurring billing for installment payments and comprehensive multi-user and multi-location
reporting — all while eliminating duplicate entry and transposition errors.
“By partnering with ezyVet, we’re bringing unique, integrated features to the market like customer
cards on file, electronic signature capture and recurring billing models, all the while implementing
our premier payment technology for a truly paperless process,” said Cole Valadez, channel sales
manager at PayJunction. “Coupled with PayJunction’s consultative approach when reviewing
processing rates, this product truly is a win for the veterinary industry.”
PayJunction is a PCI Level 1 Merchant Account Provider and Payment Gateway, allowing ezyVet
clients to streamline their payment providers while enjoying the best security standards available.
ezyVet is integrated with XERO and Smart Flow as well, for a completely connected solution.
http://www.prweb.com/releases/2017/11/prweb14906989.htm
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At-Bay launches from stealth to provide cyber insurance for
the digital age
Insurance
11/16/17
At-Bay, an insurance company for the digital age, officially launched from stealth today with a
mission to empower enterprises to take on tomorrow and embrace technology fearlessly. The
company has redesigned insurance, with cyber security expertise at its core, backed by The
Hartford Steam Boiler Inspection and Insurance Company (HSB), part of Munich Re, to enable
organizations and brokers to confidently confront today’s dynamic risk landscape.
Cyber risk is a growing concern for organizations, increasing in size and complexity. In a fastmoving risk environment, the insurance policy is just the start. At-Bay is dedicated to actively
monitoring client risk year-round and working with them to control it. Together with its thoughtful
cyber insurance policy and risk insights, At-Bay allows clients and brokers to better manage and
control cyber risk.
“We founded At-Bay with the belief that controlling for cyber risk enables businesses to embrace
technology and unlock great value to customers,” said Rotem Iram, CEO and Founder, At-Bay.
“We match deep insights on a company’s IT security with financial exposure that cyber attack
vectors create, to enable insurance brokers and risk managers to more clearly and accurately
assess and manage cyber risk. Our insurance products and supporting risk management services
provide organizations with the confidence that they can take on the challenges of tomorrow.”
At-Bay has partnered with HSB to bring to market a product to insure and defend organizations
against cyber risks.
“We are very excited about working with At-Bay and continue to be impressed by the technology
and expertise they bring to customers,” said Dave Mercier, senior vice president for HSB. “AtBay's data and knowledge-driven business model aligns with HSB’s own system of managing and
underwriting cyber risk. Their offering truly leverages the strengths of both companies.”
At-Bay believes historical data has limited ability to predict future risk, because technology and
attackers change too quickly. Instead, At-Bay leverages its deep data collection, discovery and
enrichment technology to enable security experts to augment the model with heuristics on
expected future risk.
Risk insights are pushed into decision making in hours, so that prospective and existing portfolio
companies receive an updated and future looking assessment of risk. For brokers, At-Bay offers
one intuitive, digital platform which combines its insurance product with risk insights that help
brokers foster a more insightful conversation with their clients, including security and financial
exposure, case studies and benchmark data. Fast, digital and collaborative applications make for
a low-friction sales process.
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At-Bay closed a $6 million seed funding round, led by LightSpeed Venture Partners, with the
participation of Shlomo Kramer and LocalGlobe.
http://www.businesswire.com/news/home/20171116005430/en/At-Bay-Launches-StealthProvide-Cyber-Insurance-Digital
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Allstate and Waze partner on roadside service
Insurance
11/15/17
Allstate has announced a new partnership with GPS navigation provider Waze to offer roadside
assistance to drivers via its Good Hands Service.
As part of the agreement, Waze will work with Allstate Roadside Services to connect policyholders
to the insurer and make requesting help easier through its mobile app. Drivers do not need to be
an Allstate customer to use the program, according to the company. A pay-per-use option is
available to those customers without policies in need of towing, tire changes or jump starts to a
vehicle battery. Once aid is requested, users can track the location of Allstate personnel en route.
"Working with Waze and being the exclusive roadside provider for its community of drivers aligns
perfectly with our innovation and technological advances in the roadside assistance and rescue
space," said Pam Dufour, president of Allstate Roadside Services, in a statement. "We're able to
offer a fully digital product, supported by a crowdsourced group of service providers that is unique
in the industry.”
Melissa King, a Waze senior account executive, added, "Waze is a community-driven app
leverages the power of crowdsourced data to support drivers in times of need and distress. It is
our goal to get everyone to their destination safely.”
https://www.dig-in.com/news/allstate-waze-partner-on-roadside-service
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Allstate creates insurance solution for on-demand business
consultants
Insurance
11/15/17
Allstate Business Insurance has formed a partnership with Business Talent Group (BTG) to
provide the latter’s independent business consultants with insurance solutions that suit their
specific needs.
The “Allstate Business Shield for BTG” program allows consultants within the BTG network to
access an exclusive portal where they can acquire adequate insurance coverage.
“By placing valuable tools and resources conveniently in one place, we’ve created a one-stop
experience for consultants,” said Allstate Business Insurance president Mike Barton. “We are
committed to helping small business owners succeed and providing value beyond the insurance
transaction. We help business owners manage the risks they face so they can focus on their
clients, not their insurance.”
“The strength of our business comes from the exceptional quality of our independent talent pool,
which helps our clients work faster, smarter and more efficiently. Allying with Allstate—one of
America’s most trusted brands—allows us to provide industry-leading tools and resources that
help our consultants protect their businesses,” commented BTG cofounder and CEO Jody
Greenstone Miller. “That’s just one of the ways we intend to attract and support the absolute best
independent professionals so we can help our clients solve critical business problems.”
Allstate Business Shield for BTG provides independent consultants with protection from risks such
as:
• Risks associated with working from a home office
•

Liabilities while working onsite at a client’s location

•

Damage to their business property

•

Cyber security breaches of a client’s private and confidential information

http://www.insurancebusinessmag.com/us/news/breaking-news/allstate-creates-insurancesolution-for-ondemand-business-consultants-84889.aspx
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Guidewire Software announces Symbility as new Guidewire
PartnerConnect solution partner
Insurance
11/14/17
Symbility Solutions, a global software company focused on modernizing the insurance industry
and Guidewire Software, Inc. (NYSE: GWRE), a provider of software products to Property and
Casualty (P&C) insurers, announced that Symbility has joined the Guidewire PartnerConnect™
program as a Solution partner.
Symbility Claims Connect, a robust workflow management solution enabling end-to-end
collaboration across participants in the property claims process, is the first property claim and
estimating solution to have a Ready for Guidewire accelerator.
With this accelerator, insurers looking to integrate Guidewire ClaimCenter® with Symbility Claims
Connect® can do so in less time and at a reduced cost. The accelerator gives Guidewire
customers the ability to push claims, either automatically or manually, from ClaimCenter to Claims
Connect, and receive updates in ClaimCenter, reducing adjuster workload.
"Our new partnership is designed to jumpstart the integration process between Guidewire
ClaimCenter and Symbility Claims Connect. The P&C industry has been asking for this for some
time and our joint customers in North America will stand to benefit," said James Swayze, CEO of
Symbility Solutions. "By significantly improving the implementation time, carriers can now gain
more operational efficiencies by enabling a faster, true end-to-end insurance claims process."
Symbility's Ready for Guidewire accelerator supports insurers by enabling faster integration to
Claims Connect for:
• Seamless interaction between ClaimCenter and Claims Connect for assignments, realtime notifications of important events, and estimates;
•

A consistent property claims process with all claim participants and work consolidated in
a single claim file;

•

Faster, more accurate claims settlements along with improved customer experience; and

•

Access to insight into field and vendor operations.

Symbility's Claims Connect integration accelerator has successfully completed the Ready for
Guidewire accelerator validation process and is eligible to use the Ready for Guidewire validation
mark.
This designates that the offering has been through a rigorous review process that supports
readiness for integration with Guidewire InsuranceSuite™ products.
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"We are excited to welcome Symbility as a Guidewire PartnerConnect Solution partner," said Neil
Betteridge, vice president, Strategy, Guidewire Software. "With this partnership and new
accelerator, now available on Guidewire Marketplace, Symbility will help us improve the property
claims process for our joint insurer clients, and their customers."
http://www.newswire.ca/news-releases/guidewire-software-announces-symbility-as-newguidewire-partnerconnect-solution-partner-657416773.html
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Octo Telematics completes platform-to-platform integration of
digital telematics solution with Guidewire policycenter
Insurance
11/13/17
Octo Telematics (Octo), the number one global provider of telematics for the auto insurance
industry, today announced the platform-to-platform integration of its market-leading digital
smartphone, smart tag solution, Glimpse Plus (Smart Tag in Europe) with Guidewire
PolicyCenter, the policy administration system developed by Guidewire Software, a provider of
software products to Property & Casualty (P&C) insurers.
Glimpse Plus uses drivers’ smartphones to collect driving data through IoT-enabled tags and
analyzes it with proprietary algorithms. The platform-to-platform integration of Glimpse Plus
means that insurers using PolicyCenter can now easily offer their clients Octo’s market-leading
telematics offering. PolicyCenter automates underwriting and policy management exclusively for
P&C insurers and manages the entire lifecycle of a policy from creation through to renewal.
Guidewire and Octo can therefore provide a telematics-enabled, end-to-end automated policy
management solution.
Telematics insurance policies are seeing widespread global growth, due to benefits such as up
to an 18% improvement in combined ratio, according to data collected by Ptolemus Group, which
also predicts that the number of UBI policies will reach nearly 100 million worldwide by 2020; with
global smartphone penetration set to reach 2.87 billion users in the same year. Approximately
65% of UK consumers and 64% of North America consumers are already using a smartphone in
2017. There is an emphasis placed on facilitating telematics growth by providing products that
can seamlessly integrate with devices already owned by consumers. Octo has therefore
developed the Glimpse Plus solution to answer these needs. Glimpse Plus utilizes a sensor tag
that is easily placed in the vehicle and automatically paired with the driver’s smartphone. It then
continuously monitors the vehicle operations and accurately reports trips, mileages and risky
events for usage-based insurance (UBI) and Crash data for Claims Management. The overall
low-cost solution makes insurance telematics accessible to all, using drivers’ smartphones with
the combination of high-quality data reliability guaranteed by Octo smart tags. Glimpse Plus
integration with PolicyCenter means that Guidewire and Octo can support P&C insurers to more
easily provide fully-automated telematics insurance policies to their customers.
Jonathan Hewett, Chief Marketing Officer, Octo Telematics said: “Telematics is increasingly
widespread and the benefits are more and more understood. UBI policies not only provide
cheaper car insurance, but also play a major role in road safety by encouraging good driver
behavior. Making the technology easier to access by connecting it to the almost ubiquitous
smartphone is important to continue to grow the industry by taking advantage of a society that is
increasingly connected through their phones. With Guidewire, we will be able to jointly provide
insurers with simplified access to telematics data and analytics, simply by connecting at a platform
level.”
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Brian Vannoni, Business Owner, Core Systems, Guidewire, said: “Guidewire is always looking for
ways to help P&C insurers meet the evolving needs of their customers through technology and
automation. Insurance linked to user behavior like miles driven, increasingly helps customers find
the right insurance product for them. The integration of Glimpse and Guidewire PolicyCenter
aligns with that vision by making it easier for insurers to offer usage-based insurance, and gives
them an access point that they may not have had previously.”
The integration of Glimpse Plus with PolicyCenter forms Wave One of product integration
between Octo and Guidewire. Wave Two, scheduled for Q1 2018, will combine Octo’s telematics
capabilities with Crash Center, providing Guidewire and its customers with automated FirstNotification of Loss (FNOL) and claims administration support. Further integration with Guidewire
products is also planned.
http://www.businesswire.com/news/home/20171113005626/en/Octo-Telematics-CompletesPlatform-to-Platform-Integration-Digital-Telematics
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Stratumn partners French insurers on blockchain experiment
Insurance
11/9/17
Stratumn, the leading provider of consortium blockchain technologies reinventing inter-business
relationships, announces today the completion of a blockchain experimentation connecting 14
insurance companies in France.
Built in partnership with the French Federation of Insurers (FFA) and with the support of
professional services firm Deloitte, this project, which is now in its testing phase, aims at
streamlining inter-insurers information flows in the context of the new French regulations on
customer mobility (Hamon Law).
Stratumn leveraged its expertise of consortium blockchain networks and cryptography to work
alongside French insurers and Deloitte in testing new insurance mobility processes to comply with
new legal requirements. Insurance mobility is the process by which consumers switch carriers,
and is subject to various regulations covering the insurance sector.
Stratumn developed an industry-wide platform that enables new types of collaborative
applications to be deployed and scaled.
The project, piloted by the FFA and supported by Stratumn’s technology, is the most advanced
blockchain experimentation in the insurance sector in Europe.
It was designed to help insurance companies streamlining their notification dispatches in the
context of the Hamon Law, a French law which recently went into effect. This new regulation
allows consumers to switch insurance companies at any time after the first year of coverage and
requires, in some cases, that insurers complete the process within 30 days of the customer's
request.
In addition, Stratumn is working towards ensuring that consumers’ data will be handled in
compliance with the European Union’s General Data Protection Regulation (GDPR), which comes
into effect in 2018.
This solution is made possible by Stratumn’s unique combination of two technologies:
• Blockchain technology provides a shared and secure data repository to all stakeholders
while reducing dependency on trusted third parties. Insurers can rely on the Proof of
Process Technology to arrive at a consensus about the existence, nature, and evolution
of a process.
•

Advanced cryptography guarantees privacy and confidentiality of all process data, and
limits information disclosure to the strict minimum required to complete the cancellation
process.
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Richard Caetano, Co-founder and CEO of Stratumn stated: “We are particularly excited to work
alongside the FFA and the 26 members of its Digital Commission on this milestone project. It
surely is a major moment in Stratumn’s history as we will deploy our Proof of Process technology
on a large-scale experimentation involving 14 insurance companies, but it is especially an
important moment in the insurance sector as the launch of this Proof of Concept marks the first
concrete sector-wide blockchain initiative. We strongly believe that this technology, coupled with
advanced cryptography techniques, can help streamline inter-enterprise processes to benefit all
involved parties.”
https://www.finextra.com/pressarticle/71544/stratumn-partners-french-insurers-on-blockchainexperiment?utm_medium=dailynewsletter&utm_source=2017-11-10&member=93489
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EyeLock docks with ViaTouch for iris-powered payments
Payments
11/16/17
EyeLock’s iris authentication will be deployed as part of the interface for Vicki (ViaTouch
Intellishelf Cognitive Kinetic Interactions)
Iris-based biometric authentication specialist EyeLock has signed an agreement with ViaTouch
Media that will integrate EyeLock’s technology within ViaTouch’s smart-shelf vending solution,
Vicki.
David Penn at Finovate (Banking Technology‘s sister company) reports that EyeLock CEO Jim
Demitrieus says the agreement was the culmination of years of working with firms from a variety
of industries to bring embedded security solutions to market. “This win is indicative of the many
potential commercialised applications for iris authentication,” Demitrieus says.
EyeLock’s iris authentication will be deployed as part of the interface for Vicki (ViaTouch
Intellishelf Cognitive Kinetic Interactions), a smart shelf vending machine with an artificial
intelligence (AI) enabled shopping assistant.
Formerly known as Lisa, Vicki engages consumers by authenticating them, learning their
preferences, providing loyalty, rewards, and discounts, and using smart shelf technology to note
what products shoppers are viewing as well as which they are selecting and deselecting. The
virtual clerk-powered machine communicates using directional speakers so that only the person
standing in front of it can hear the conversation.
The company says EyeLock-enabled machines will be available early in the second quarter of
2018. They will be operated on the First Data online payment networks.
Founded in 2006 and headquartered in New York, Eyelock is a majority-owned subsidiary of Voxx
International Corporation. The company announced a trio of new patents last month, for iris and
facial imaging, biometric matching, and visual guidance in gaze alignment.
EyeLock has spent much of 2017 forging partnerships. In October, it teamed up with Australian
security solutions vendor, CSD (Central Security Distribution), and in August, the company signed
a licensing agreement that will enable the company to build iris authentication solutions for
Qualcomm’s mobile security platform. There was also a May partnership with Stanley Security,
an integrated security solutions provider and division of Stanley Black & Decker.
http://www.bankingtech.com/1067992/eyelock-docks-with-viatouch-for-iris-poweredpayments/?utm_source=rss&utm_medium=rss&utm_campaign=eyelock-docks-with-viatouchfor-iris-powered-payments
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UK cryptocurrency exchange startup launches debit card for
spending bitcoin
Payments
11/15/17
A UK startup is launching a cryptocurrency exchange that comes with a debit card that lets users
spend their bitcoin anywhere in the country that accepts Visa.
The London Block Exchange (LBX) will let retail and institutional investors buy and sell
cryptocurrencies, beginning with bitcoin, Ethereum, Litecoin, Monero and Ripple, through a
dedicated app.
But the app will also be linked to a Visa 'Dragoncard' that will let users' convert their cryptocurrency
to sterling at the point of sale, with LBX taking a 0.5% cut.
"If a shop accepts Visa, it now accepts Bitcoin, Ethereum, Litecoin or Ripple," says LBX CEO
Benjamin Dives.
Dives is joined in the venture by executive chairman Adam Bryant, a veteran banker who ran the
macro hedge fund team for Credit Suisse and then UBS.
Says Bryant: "Cryptocurrency has come of age with LBX. We're offering a grown up and robust
experience for those who wish to safely and easily understand and invest in digital currencies."
The exchange is now live for public pre-registration but will operate with a few institutions for the
next few weeks before opening up to everyone.
https://www.finextra.com/newsarticle/31340/uk-cryptocurrency-exchange-startup-launchesdebit-card-for-spending-bitcoin?utm_medium=dailynewsletter&utm_source=2017-1116&member=93489
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Bango targets Google Play users in Nigeria
Payments
11/15/17
Bango, the mobile payments company, announces that it has launched operator-billed payments
for Google Play users with 9mobile in Nigeria.
Through the 9mobile 9pay wallet, customers in Nigeria can pay for the wealth of media, games,
apps and digital content in Google Play, with one-click, without the need to own a credit card or
bank account.
Nigeria is one of the most mobile-centric countries in the world. The scale is enormous, with
around 150 million subscribers, a penetration rate of over 80% (GSMA Intelligence, 2017), and
more mobile internet users than any other African country (Business Insider, 2016). 76% of all
online traffic in Nigeria is from mobile devices (Africa Business Communities, 2016). Smartphone
adoption is growing, particularly Android which accounted for over 60% of the mobile Operating
System (OS) market share in Nigeria in 2016 (StatCounter). With the Google Play store preinstalled on all Android devices, millions of Nigerian consumers are now able to participate in the
m-commerce experience.
Nigeria is tailor-made for mobile money solutions due to the combination of a highly unbanked,
highly mobile-first population. Wallets are typically distributed by mobile operators in Africa and
offer consumers a means for making important financial transactions, including sending and
receiving money, paying utility bills, school fees, wages, topping up air-time and much more. For
many this is their only option, as a result wallets are a highly adopted payment mechanism.
Adia Sowho, Director of Digital Business at 9mobile commented: “We are delighted to have added
the ability to place the charge for content and services from Google Play to the 9pay wallet in
Nigeria, in partnership with Bango. This launch is a significant addition to the value of 9pay wallet
for our customers.”
“With high Android device penetration and a low banked population, Africa has become a prime
market for transformative mobile payment solutions. Direct Carrier Billing and stored value
systems such as 9mobile 9pay wallet provide a safe, simple mechanism for increasing access for
millions to digital content and services”, Ray Anderson, Bango CEO commented. “Enabling
9mobile to launch their 9pay wallet as a payment option in Google Play is an important milestone
for Bango, further increasing our footprint in Africa and enabling millions more consumers to fully
participate in the digital revolution.”
https://www.finextra.com/pressarticle/71585/bango-targets-google-play-users-innigeria?utm_medium=dailynewsletter&utm_source=2017-11-16&member=93489
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Payrailz launches to offer a smart approach to payments for
financial services industry
Payments
11/15/17
Payrailz, a digital payments company offering advanced bill payment and money transfer
solutions to banks and credit unions, announced today its official company launch. Payrailz was
founded to help financial institutions succeed by offering a smarter, faster and more engaging
payment experience that surpasses the current solutions available in the market. In addition,
Payrailz will challenge the solutions offered by alternative payments providers currently trying to
disrupt the industry.
Payrailz’s technology draws inspiration from other industries that have leveraged advancements
in technology and artificial intelligence to meet the growing demand to automate tasks for users.
Payrailz believes the industry is ready for a “do it for me” solution to better manage their payment
and money transfer needs, and has built a powerful engine driven by smart technology to turn
payments into an afterthought for consumers.
Payrailz’s intelligent and sophisticated technology is designed to propel financial institutions
ahead of their competitors by proactively meeting consumers’ needs and providing a unique
online and mobile experience. According to Accenture’s 2016 North American Consumer Digital
Payments Survey, “payment experiences must go beyond transactions to make emotional
connections with consumers. This requires an understanding of how people think about money
and innovating to deliver on expectations.” Payrailz solutions are powered by an artificial
intelligence engine, a robust SDK and an easily adaptable UI/UX that allows a financial institution
to adapt to consumers’ needs and make that emotional connection.
Joining the Payrailz team as CEO is industry veteran Fran Duggan. Duggan’s banking and fintech
experience, specifically focused on payments technology, inspired him to reevaluate the
industry’s outdated attitude to payments and create a solution that meets and exceeds the
expectations of the existing “do it for me” digital world by leveraging advanced technology to
managing money and payments.
Duggan has more than 30 years of experience in financial services and financial technology
companies, most recently as CEO of Innoveera, a payments consultant firm, and prior to that the
founder of Payveris, a bill payment start-up. He also served as a senior executive for 10 years at
Webster Bank where he originated and oversaw the development of award-winning online
banking and payment applications. As CEO of Payrailz, Duggan brings his experience as a
payments entrepreneur and visionary with a successful track record of creating unique payment
technology platforms and solutions for the financial services marketplace.
Payrailz is funded by well-established investors and financial organizations, with Live Oak
Ventures acting as the lead investor.
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“We are proud to partner with Fran and his team of experts to bring to market a disruptive
payments solution that the industry sorely needs,” said James Mahan, CEO and chairman of Live
Oak Bancshares. “Payrailz’s corporate philosophy and approach to payments will truly reinvent
the way the banking and financial services industry approaches the payment experience.”
“Payrailz is engineering solutions that address the cultural need for technology to simplify our
lives,” said Duggan. “Consumers today are growing to expect the same experience of
convenience and simplicity from their financial institutions that they demand in all aspects of their
lives, whether ordering food to be delivered to their homes or arranging to be driven across town.
We are searching for new ways to let technology simplify daily transactions to a mere afterthought
for consumers.”
http://www.businesswire.com/news/home/20171115005953/en/Payrailz-Launches-Offer-SmartApproach-Payments-Financial
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PPRO and Klarna team up for credit payment methods across
Europe
Payments
11/15/17
PPRO Group and Klarna have announced an agreement aimed at enabling PSPs to offer creditbased payments through PPRO`s payment hub to European merchants.
The partnership will be marketed to PPRO’s payment service providers customer base and will
provide access to Klarna’s services and consumers across Sweden, Norway, Finland, Denmark,
the Netherlands, Germany, Austria, and the UK.
The new payment options will allow consumers to decide when to pay for the items; instead of a
request for credit or debit card details at the point of checkout, consumers are prompted for their
email address and postcode. The solution allows consumers to manage the terms of their
payment, be it 14-day payment by invoice, by fixed or flexible instalments, spreading the cost over
several months.
https://www.thepaypers.com/online-payments/ppro-klarna-team-up-for-credit-payment-methodsacross-europe/770849-3
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Forte Payment Systems partners with Rentec Direct
Payments
11/15/17
Industry-leading property management software and tenant screening solution Rentec Direct
(http://www.rentecdirect.com) announces a new partnership with Forte Payment Systems
(http://www.forte.net), a complete payments management solution. The partnership offers a fullyintegrated single source payment solution into Rentec’s robust software solution for real estate
professionals. This partnership pairs the processing power that Rentec’s clients are used to with
the simple, seamless payment processing that Forte is known for.
Property managers using Rentec Direct can access the built-in integration via a simple merchant
account sign up. Powered by Forte, recurring and one-time payments made online or over the
phone can automatically post to the most popular accounting software used by property
managers. Property managers and tenants can rest assured that their payment information is
safe as a result of Forte’s compliance with PCI level 1 data security standards. Level 1 payment
providers process the highest volume tier of payment transactions, and are subject to annual
compliance audits of the strictest security standards mandated by the payment card industry.
For Forte, the partnership is another opportunity to provide innovative integrated payment
solutions and technology crafted especially for developers, governments and merchants.
"Partnering with Rentec Direct gives us an edge in the property management arena, a place in
which we already thrive and continue to advance," says Forte CEO Jeff Thorness. "Our ongoing
support and knowledge in property management has helped grow our partnership. By weaving
together our payment solutions and their software, we are able to offer property management
clients a one-stop solution with everything they need to manage their properties."
Partnering with Forte can provide a simple, seamless solution for other software solutions seeking
a complete payments management system. Software developers can easily build scalable,
secure applications with full reporting capabilities and extensive access to our API library.
http://www.prweb.com/releases/2017/11/prweb14906616.htm
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MasterCard has filed a patent on its own blockchain-based
money transfer solution
Payments
11/15/17
In about 2014, most bitcoin companies quickly pivoted to the “next big thing”: blockchain. Among
them were the financial and fintech houses that were eager to avoid SEC scrutiny of their
cryptocurrency holdings but were happy to use blockchain technology to speed up transaction
times. Many of those early efforts are now apparently bearing fruit.
MasterCard, for example, has just filed a patent for a “Method and System For Instantaneous
Payment Using Recorded Guarantees.” This is, in short, a patent for a blockchain-like system that
offers instant payment. It is not a clone, per se, but a patent that assumes that a blockchain-like
ledger will be available to store and manage international transactions instantly.
The patent describes: A method for processing a guaranteed electronic transaction, includes:
storing account profile, each include an account number and balance; receiving a transaction
message from an acquiring financial institution via a payment network, the message including a
specific account number, transaction amount, and payment guarantee data; identifying a specific
account profile that includes the specific account number; deducting the transaction amount from
the account balance in the specific account profile; generating a record of payment guarantee
that includes the transaction amount and data associated with the payment guarantee data;
generating a return message including a response code indicating transaction approval and data
associated with the generated record; transmitting the generated record to a computing system
via a communication network; and transmitting the generated return message to the acquiring
financial institution via the payment network.
While the abstract itself doesn’t mention blockchain, MasterCard intends to use the technology in
the process, describing a step in which “the payment guarantee data stored in the third data
element included in the received transaction message includes at least a blockchain network
identifier and (i) a public key or (ii) a destination address, the record of payment guarantee is a
blockchain transaction for payment of the transaction amount stored in the second data element
included in the received transaction message to (i) the destination address or (ii) a destination
address associated with the public key, and the computing system is a node in a blockchain
network corresponding to the blockchain network identifier.” That’s definitely a mouthful, but it
basically means they’ll store a record of the transaction in some immutable form.
MasterCard has explored blockchain tech before even as its CEO attacked bitcoin publicly. This
tendency to cut the cryptocurrency out of a blockchain discussion is not new and it’s not stopping
any time soon. Whether it works, however, is a different question.
https://techcrunch.com/2017/11/14/mastercard-has-filed-a-patent-on-its-own-blockchain-basedmoney-transfer-solution/
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Banco BNI Europa announces partnership with online invoice
platform Edebex to support Portuguese SMEs
Payments
11/14/17
Banco BNI Europa announced on Tuesday it has formed a partnership with Edebex to launch an
online platform for the purchase and sale of invoices to Portuguese companies with cash
requirements, offering an innovative alternative to financial credit and traditional factoring.
While sharing details about the new partnership, Pedro Pinto Coelho, CEO of Banco BNI Europa,
stated: “We are very committed to investing in the Portuguese economy, particularly in the SME
segment. The partnership with Edebex is one of the innovative initiatives we are developing at
the moment, all with a view to strengthening our presence in the Portuguese market. To access
this platform, it is not necessary to have an account with Banco BNI Europa, a situation that is
also innovative in the Portuguese market. In fact, Banco BNI Europa is a bank with an open
architecture and aims to establish partnerships of this type, both in Portugal and internationally. “
Xavier Corman, co-founder and CEO of Edebex, also commented: “The idea itself is simple. On
the one hand, we allow SMBs with cash flow problems to sell their open invoices online by getting
the funds they need quickly, without having to wait for them to be paid in. On the other hand, we
offer investors the opportunity to buy these invoices, and thereby access a very low risk
investment that offers a much higher return than any other alternative currently available in the
market. “
The duo also noted that the invoices inserted into the Edebex platform are sold to investors freeing
the user companies from the risk of non-payment. The financing process does not entail
guarantees, collateral, credit procedures or contracts that bind user companies over the duration.
User companies receive money from the sale of the invoice (s) in their respective current accounts
within 72 hours, reducing this period if the customer is from Banco BNI Europa.
Banco BNI Europa is a digital-only challenger bank that is based in Portugal but is expanding
across Europe.
https://www.crowdfundinsider.com/2017/11/124568-banco-bni-europa-announces-partnershiponline-invoice-platform-edebex-support-portuguese-smes/
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Rambus partners with Eftpos for Android Pay in Australia
Payments
11/14/17
Eftpos, the Australian domestic debit network, is using Rambus’ token service provider (TSP)
technology to digitise payment cards to support Android Pay.
Rambus says TSP enables Eftpos to maintain consumer data securely through tokenisation,
which allows the replacement of sensitive data with unique reference numbers so information is
not compromised.
In turn, Android Pay lets Eftpos cardholders from participating banks and credit unions use their
eligible smartphones for purchases in-store and within Android apps.
Pali Bhat, VP of product management, payments, Google, says: “People with an Android device
can pay at almost 800,000 contactless payment terminals in Australia.”
According to Rambus, Eftpos has more than 40 million debit cards distributed across Australia,
and its members can now use those cards in Android Pay for transactions with nine financial
institutions.
To tokenise a payment transaction, the primary account number (PAN) is sent to a “token vault”
– a centralised server stored in a PCI-compliant environment provided by the payment network.
Last month, Rambus teamed up with Eftpos to help support transactions with Apple Pay for users
in the country.
http://www.bankingtech.com/1065872/rambus-partners-with-eftpos-for-android-pay-inaustralia/?utm_source=rss&utm_medium=rss&utm_campaign=rambus-partners-with-eftpos-forandroid-pay-in-australia
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Blik becomes the first non-card payment scheme in Poland
Payments
11/13/17
BLIK mobile payment system has become “BLIK Payment Scheme” as well.
Polish Payment Standard Ltd. has been granted the positive ruling of the Polish Central Bank.
BLIK is available to approximately 70% of the Polish banks’ clients.
On August 7th Polish Payment Standard Ltd. filed to the President of the National Bank of Poland,
the central bank, a formal request for permission to introduce “BLIK Payment Scheme”. The
administrative proceeding initiated by the submitter was the consequence of the amended bill on
payment service that had come into force. The bill introduced the notion of payment scheme to
the Polish law system.
The swift decision by the President of the National Bank of Poland has made BLIK the first noncard payment scheme in Poland. The decision confirms that BLIK abides by all the regulatory
requirements to ensure safety and stability of the scheme.
Payment scheme is a set of rules defining the process of servicing transactions made through
payment instruments (e.g. debit cards, mobile applications, electronic wallets). The rules pertain
to the issuance of payment instruments, provision of acquiring services, including agreements
with businesses concerning acceptance and processing of transactions made through payment
instruments. Under the law, payment schemes are supervised by the National Bank of Poland,
the central bank.
- BLIK is an innovative payment scheme not only in Poland, but worldwide. Now it has become
the first non-card payment scheme. It’s a huge step towards its further development and
dissemination - says Dariusz Mazurkiewicz, CEO of the Polish Payment Standard, BLIK operator.
https://www.finextra.com/pressarticle/71555/blik-becomes-the-first-non-card-payment-schemein-poland?utm_medium=dailynewsletter&utm_source=2017-11-14&member=93489
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Flywire continues to expand its cross-border payment and
receivables business in the UK and Ireland
Payments
11/13/17
Flywire, a provider of international payment and receivables solutions for businesses, schools
and healthcare providers, continues to expand its business in the United Kingdom, Ireland, and
the rest of Europe, highlighted by record cross-border payment volumes, new service offerings,
and the acquisition of a London-based fintech startup earlier this year. The company is also
hosting its second annual FlyForum UK event, on November 14th in London, part of a global
thought leadership series.
Flywire, provides businesses, educational institutions, and healthcare providers with the ability to
offer their customers a highly-tailored, international payment experience – customised by country,
currency and vertical. The company removes cost and complexity in the cross-border payment
process for end-users while offering financial and operations teams easy receivable tracking and
reconciliation. To date, the company has processed over $5 billion in international payments and
established its platform as the preferred solution around the globe for cross-border payments and
receivables processing.
There were several highlights for the company in the UK, Ireland, and across Europe this year.
FlyForum UK
Flywire will host its second annual FlyForum UK Event in London on November 14. The thought
leadership event is part of a global series designed to bring together education institutions doing
business internationally to discuss some of the key issues surrounding international student
recruitment, cross-border payment processing, security, and customer service. Discussion topics
include compliance, money laundering prevention, and international recruitment support. The
event will be held at Flywire’s Canary Wharf offices in London.
Increased Number of Payments Processed and Clients Served
Flywire added over 100 new clients in the UK and Ireland over the last 12 months - part of a
200+% increase in the volume of payments processed in the last two years across Europe. The
expansion includes the addition of many prestigious business schools across Europe. In the last
six months alone, Flywire signed an average of more than two educational institutions every week
across ten different European countries.
Expanded International Coverage
Flywire has also expanded its support for payments across the globe. The additions of Alipay in
Asia, and PayPal worldwide give international students attending schools in the UK, Ireland, and
Europe more payment options, and make those cross-border transactions more convenient.
Addition of Trustly as a Preferred Payment Option
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Flywire is also integrating Trustly as a preferred payment option for businesses and students in
Europe making cross-border payments. With new digital authentication methods, the bank
account has grown in relevance across European markets for both domestic and international
payments. Flywire clients can now offer their international customers a fast and easy way to pay
directly from their local bank accounts while streamlining payment and receivable reconciliation
for their administrators.
New Service to Address Requirements for International Students in Ireland
Flywire has tailored its platform specifically to meet recently added requirements for international
students who require a visa to study in Ireland. Irish schools are required to set aside funds paid
on behalf of some students until the student’s visa application is approved or rejected. Flywire
takes this burden off the schools with a new “delayed payment account” service. Flywire can now
hold tuition payments until the Irish Naturalization and Immigration Service (INIS) decides on each
application, transferring the funds to the school upon visa approval, or returning funds to the payer
if denied.
Acquisition of London-Based Startup, Pace Invoice
In June, Flywire acquired PACE Invoice, a multi-currency invoicing platform. With it, Flywire
enables its business, education and healthcare clients to more easily link invoices to cross-border
receivables, saving time and costs in invoice preparation and payment reconciliation. The
invoicing capability is available to Flywire clients as an option with its cross-border payments and
receivables platform – providing end-to-end management from invoice delivery through to
payment reconciliation. PACE is an alumnus of Startupbootcamp FinTech London, an accelerator
program supporting early-stage tech companies.
Integration with First Data
In May, First Data and Flywire formed a reciprocal referral relationship, providing clients with
seamless integration between Flywire’s international payment and receivables platform, and First
Data’s vast client network and technology solutions. The partnership significantly expands card
payment options for Flywire clients and enables First Data clients to leverage the Flywire platform
to accept large sum international payments from their customers, while providing transparency
and easy reconciliation.
New Offering for Businesses
In March, Flywire announced its entry into the $ trillion + business payment processing and
receivables market, using its platform to connect all the entities involved in cross-border business
transactions around the world. The company is targeting multiple business segments including
travel, luxury goods, publishing, import/export, business/professional services, and technology to
eliminate the obstacles to international expansion including slow payment processing times, a
lack of transparency, unpredictable fees and FX costs, and country-specific regulations and
infrastructure requirements.
https://globenewswire.com/news-release/2017/11/13/1185098/0/en/Flywire-Continues-toExpand-its-Cross-Border-Payment-and-Receivables-Business-in-the-UK-and-Ireland.html
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CCBill introduces seamless billing module to the Weebly
community
Payments
11/10/17
The new CCBill and Weebly integration partnership further supports the online payment needs of
Weebly’s expanding base of online entrepreneurs, by featuring CCBill’s free billing module for
Weebly-powered websites. More than an App, the CCBill integration is now available as a plugin for Weebly’s international community of more than 45 million merchants, developers and
designers looking for a powerful payment system to enhance the checkout experience of their
Weebly online stores.
Weebly e-Commerce platform merchants considering CCBill for their payment services can get
access to hundreds of powerful business automation and expansion tools and features, just by
plugging the CCBill module into their online Weebly store. These merchants have dozens of
service provider options to choose from to accept payments on their websites. With CCBill they
will find a Payments-as-a-Service platform built to take care of their buyers with 24x7x365 billing
support, as well as many innovative omni-present solutions such as FlexForms, CCBill’s dynamic,
proprietary checkout system that features a simple ‘log in and pay’ consumer stored payment
service, CCBill Pay.
Introducing Weebly to the CCBill Integration Partners Marketplace further supports CCBill’s
ongoing mission to align their merchant base with market leading integrated software solutions
that support their business automation, expansion and payment processing needs. By using the
Weebly platform, CCBill merchants can get instant access to a library of modern and responsive
themes, a powerful site builder, store management and marketing tools and more, to quickly build
and run unique eCommerce websites. As an added benefit, Weebly is currently providing CCBill
merchants with an exclusive ‘Welcome’ offer to try any Weebly plan, at a special CCBill discount
rate.
“We are very excited to welcome Weebly to the CCBill Integration Partners program. As a leading
website and eCommerce platform, our merchants have instant access to a powerful set of tools
for planning, building and growing their online stores,” said Chris Pike, Channel Manager, CCBill.
“With the addition of the free, integrated CCBill billing module, the Weebly Community now can
get even more from their Weebly-powered website by accepting global payments for anything
with the CCBill all-in-one platform.”
http://www.prweb.com/releases/2017/11/prweb14904144.htm
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BNP Paribas teams up with GTS for US treasuries pricing
Securities
11/16/17
BNP Paribas, a leading European provider of banking and financial services, and GTS, a New
York-based global electronic market maker, today announced a strategic collaboration marking a
new era for banks and electronic market makers.
This collaboration will enable BNP Paribas to leverage GTS' trading and technology capabilities
with the goal of providing BNP Paribas's clients with deeper liquidity, tighter spreads and further
improved pricing in the US Treasuries secondary market.
BNP Paribas, with its strong presence in corporate and institutional banking and its top-ranked
position in a number of fixed income and equity markets, and GTS, with its technology and
electronic market making capabilities, will leverage their respective strengths to continue to
develop the collaboration. Under terms of the strategic collaboration, BNP Paribas will seek to
improve the client experience by providing improved pricing in the secondary market for US
Treasuries by the addition of GTS liquidity into its pricing framework. A dedicated team from both
firms will leverage a mutually developed technology platform that seeks to provide BNP Paribas
with access to greater liquidity, thereby enabling the bank to offer improved execution quality for
clients as they trade directly with BNP Paribas.
Olivier Osty, Executive Head of Global Markets at BNP Paribas, said: "The US is an important
market for BNP Paribas, and we are fully committed to expanding our capital markets franchise
by focusing on our clients and their demand for improved liquidity and better transparency. This
innovative collaboration with GTS illustrates how we work with firms that are experts in financial
technology to enhance our client offering across the Bank's value chain. It is an important step in
our ambition to become a leading digital capital markets house in the financial services industry."
Ari Rubenstein, Co-Founder and Chief Executive Officer of GTS, said: "This collaboration is a
transformative moment for capital markets and reflects the next phase in the evolution of
relationships between banks and electronic market makers, which provide investors with a low
cost and more efficient trading experience. GTS continues to focus on innovative methods of
providing more liquidity in more places by broadening access to our trading technology and
building platforms for the future."
https://www.finextra.com/pressarticle/71607/bnp-paribas-teams-up-with-gts-for-us-treasuriespricing?utm_medium=dailynewsletter&utm_source=2017-11-17&member=93489
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RBC readies to launch robo-advisor platform
Securities
11/15/17
Toronto-based Royal Bank of Canada (RBC) has taken its first step into the rob-advice market
with a test run of its RBC InvestEase platform.
The new business will offer automated investment advice and discretionary portfolio management
to consumers through a digital interface supported by accredited portfolio advisors.
RBC InvestEase is currently being tested in a small pilot project involving employees in Ontario.
"Our employee pilot is another step along RBC's path as it evolves into a digitally-enabled
relationship bank," says Rosalyn Kent, president and CEO of RBC InvestEase, in an statement
emailed to Investment Executive.
RBC is not the first of Canada's Big Six banks to offer a robo-advisor platform. Toronto-based
Bank of Montreal launched SmartFolio in 2016 through its brokerage arm, BMO Nesbitt Burns
Inc. SmartFolio is a direct-to-consumer offering but clients can give their Nesbitt investment
advisors permission to view their accounts.
In addition, Montreal-based National Bank of Canada jumped into the robo-advice market this
past April through with its acquisition of a minority stake in Toronto-based Nest Wealth Asset
Management Inc. for $6 million.
Furthermore, the bank signed a licensing agreement with Nest Wealth for its white label platform,
Nest Wealth Pro, which will give investment advisors with the bank's brokerage arm, National
Bank Financial Ltd., access to the technology. As well, National Bank can use Nest Wealth Pro
to add a digital onboarding capability to InvestCube, which is similar to the backend of a roboadvisor in that it automates asset-allocation and rebalancing.
http://www.investmentexecutive.com/-/rbc-readies-to-launch-robo-advisor-platform
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Fidelity latest financial firm to facilitate data sharing with
fintechs
Securities
11/14/17
Fidelity Investments is joining the ranks of financial firms sharing customer account data with
others through an application programming interface.
The new service, called Fidelity Access, will give third parties access to Fidelity customers'
account data for use in apps and services like tax preparation, budgeting, financial planning,
spending analysis and portfolio advice — provided the Fidelity customers give their OK. Customer
data to be shared includes Fidelity account balances, securities holdings, and transactions.
The Boston company’s hope is that clients will stop giving out their user IDs and passwords to
third parties.
“In the current cyber environment, with all the breaches that have happened in the past year, we
think it’s critical to get this notion of sharing IDs and passwords out of the system,” said Stuart
Rubinstein, head of data aggregation at Fidelity Investments. “Many clients use the same IDs and
passwords for many different sites, and as those breaches happen, they put their financial
accounts at risk. Anything we can do to eliminate that and make it more secure for clients we think
is important.”
The move is part of a developing détente between banks and fintechs after several years of
fighting over the risks and rewards of so-called screen scraping. Sharing data through APIs
relieves fintechs of the worry that a bank will block them from accessing customer data, and it
assures banks that data is being kept secure and that their servers won't be overwhelmed. The
list of banks sharing account information through APIs includes Wells Fargo, Chase, Citibank,
Capital One, Silicon Valley Bank and BBVA Compass.
"With all the breaches that have happened in the past year, we think it’s critical to get this notion
of sharing IDs and passwords out of the system,” says Stuart Rubinstein, head of data
aggregation at Fidelity Investments.
Fidelity will provide a security dashboard through which customers will be able to see the third
parties to which they have granted account access and the specific accounts they have granted
access to. Customers will be able to make changes, such as cutting off websites and apps they
no longer use.
The dashboard will appear on several Fidelity sites, including fidelity.com, netbenefits.com and
wealthscapeinvestor.com. In addition to letting people manage how their Fidelity account data is
shared, it may make them aware of account linkages they may have forgotten about or thought
were disconnected.
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“When we ask people in surveys why they stopped using data aggregation, they say either they
just stopped using the service or they deleted the app from their phone,” Rubinstein said. “As you
know, that’s not turning off aggregation — those accounts remain connected. We will remind
people periodically by popping up a reminder.”
Fidelity is using the Durable Data API standard for its data-sharing pipeline.
The company has three requirements for third parties that want to use its API: They have to
adhere to strict security standards, they have to agree to destroy any user IDs and passwords
they may have previously acquired from Fidelity clients, and they need to assume responsibility
for handling the data, including liability should that data be compromised.
The approach is generally in line with the customer data protection principles the Consumer
Financial Protection Bureau released last month. Fidelity is not regulated by the CFPB, but the
company commented on the agency’s data protection principles.
“We wanted to make sure that all sides of the arguments were heard,” Rubinstein said.
Fidelity itself is on all sides of the data-sharing debate: In addition to being a provider of consumer
account data, it’s a data aggregator (through a service called Full View) and a consumer of data
from other financial providers (it owns eMoney Advisor, which does financial planning for advisers
and broker-dealers).
“We look at all sides of the issue and are firmly committed to clients being able to grant access to
their data to third-party access and websites to get better advice, tax prep and other applications,”
Rubinstein said. “But in this day and age, security has to be first and foremost.”
https://www.americanbanker.com/news/fidelity-latest-financial-firm-to-roll-out-customer-data-api
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Valutrades and Hummingbird team up to launch mobile
trading app
Securities
11/14/17
Hummingbird, a Berlin and New York based technology provider, has extended its mobile trading
solution to FCA-regulated FX and CFDs broker Valutrades, which will offer brokerage services
for the app users under the new partnership.
Valutrades is a provider of foreign exchange (FX) and contracts-for-difference (CFD), having
integrated Hummingbird’s mobile trading tools as part of its newest product offering for clients.
The launch coincides with the participation of Valutrades’ CEO Graeme Watkins in the Finance
Magnates London Summit 2017, which will feature a wide range of panels, discussions and
seminars, coupled with workshops across the cryptocurrency, retail, and institutional FX fields.
The new product breaks ground on two fronts. First, it delivers a new custom designed mobile
experience for Valutrades clients, enveloped in a modern feel that appeals to a broad market.
Second, it demonstrates the power and potential of a new cooperation model, which combines
the technology providers’ innovation with the regulatory and operational expertise of FX brokers.
The partnership is forecasted to also help customers expedite deployment of secure mobile apps,
especially in highly regulated industries and jurisdictions such as financial services in the United
Kingdom.
Hummingbird has made inroads in the financial services industry for its reliance on a completely
independent trading platform which allows users to open an account, pass KYC, deposit, withdraw
and trade seamlessly from within the application. The app provides accurate charting, indicators,
real-time data from and access to liquidity markets.
Commenting on the news, Graeme Watkins, CEO of Valutrades, said: “From the first moment I
saw the Hummingbird mobile app it was clear it was a different class to the multitude of MT4
copycat apps.
It has a great modern feel and appeals to a very broad market of potential clients. Rather than
simply another way for our existing clients to execute transactions, Valutrades sees this as the
gateway to a much wider audience. We have been working hard with the team at Hummingbird
to ensure that our market leading products and professionalism translates fully to their mobile
app”
John Krehbiel, co-founder and CEO of Hummingbird, noted: “Our vision is to make the foreign
exchange markets and trading in general accessible, intuitive and mobile by building state of the
art technology. Valutrades is the perfect partner for Hummingbird due to their reputation,
regulatory and brokerage experience. We strongly believe that the combination of our technology
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and with Valutrades’ expertise will lead to strong growth by offering existing traders newer and
faster technology, and new traders the security of trading with a trusted broker.”
https://www.financemagnates.com/forex/products/valutrades-hummingbird-team-launch-mobiletrading-app/?utm_source=daily_newsletter&utm_medium=email&utm_campaign=14.11.17
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AIG taps Clearwater Analytics for investment portfolio data
management
Securities
11/14/17
AIG has selected Clearwater Analytics to upgrade the global insurer’s handling of investment
portfolio data, the companies announced.
As part of the agreement, Clearwater Analytics, reporting on more than $2.2 trillion in assets daily,
will provide AIG with an automated cloud-based platform offering portfolio data, accounting entries
and reporting tools, according to the carrier.
“Partnering with Clearwater will allow us to further shift focus from collecting data to analyzing it,
so that we can support AIG’s objectives and investment strategies,” said Elias Habayeb, deputy
chief financial officer at AIG, in a statement. “We are excited to take this decisive action in
promoting technological excellence and operational efficiency.”
Clearwater Analytics' software will be used to manage AIG’s fixed income securities, equity
investments and residential mortgage loans estimated at $250 billion dollars. The new platform
can also support AIG’s future integration efforts for mergers, acquisitions and other growth
strategies, the vendor said.
https://www.dig-in.com/news/aig-taps-clearwater-analytics-for-investment-portfolio-datamanagement
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SBL Networks debuts new P2P securities lending platform for
hedge funds
Securities
11/13/17
London-based fintech startup SBL Network is prepping a new peer-to-peer securities lending
network that will allow major institutional owners of equity securities, such as pension funds,
insurance firms and sovereign wealth investors, to negotiate and lend those securities directly to
hedge funds.
The new network, named Aquila, was established in response to the growing demand for greater
transparency in the securities lending marketplace, SBL said in a statement.
Participants in the new network will be able to negotiate securities lending transactions and benefit
from access to anonymous pricing data, SBL added, providing complete peer-to-peer pricing
transparency of the transactions executed across its platform.
The new system is currently in closed-circuit trials and is anticipated to start live operations with
third-party clients before the end of this year.
Founded in 2016 by former Instinet Fixed Income Markets CEO Chairman Peter Fenichel, and
Reuters' electronic NASDAQ marketplace, SBL Networks is led by former Morgan Stanley and
Barclays Capital executive Tammy Phillips. The company provides various transaction and
information services to the global capital markets industry.
http://finalternatives.com/node/36169?mc_cid=82f342bbfc&mc_eid=09a5b83d03
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City National Bank adopts SEI Wealth Platform
Securities
11/917
SEI (NASDAQ: SEIC) today announced that City National Bank (City National) will adopt the SEI
Wealth PlatformSM (the Platform) to provide the firm's clients and colleagues a comprehensive
wealth management experience. The Platform is a fully-integrated, single-infrastructure wealth
management solution developed to support client relationship management, including front-,
middle-, and back-office services. This news was first announced during SEI's third-quarter 2017
earnings call.
"Our long-standing and deep-rooted relationship with City National spans over 25 years," said Al
Chiaradonna, Senior Vice President of Private Banking at SEI. "As an enabler to their success,
we are proud to play a part in their growth story and are honored they have selected the SEI
Wealth Platform to help them digitally transform their customer and advisor experiences."
City National will convert their existing book of business, currently on SEI's TRUST 3000 solution,
as well as a new book of business, bringing over approximately 6,700 customer accounts totalling
$39 billion in assets under administration to the Platform. Throughout their history as industry
partners, SEI and City National continue to evolve and grow their relationship. Originally turning
to SEI for liquidity management services, City National expanded its business with the company
to include investment processing technology, and the firm eventually outsourced its back-office
services to SEI. The Platform will further enhance City National's current infrastructure in order to
help modernize their business, moving from a legacy system to a fully-integrated, openarchitecture, web-based platform.
"We have watched the wealth management industry's dramatic evolution, and we are excited for
the many opportunities it represents for our client partner relationships to evolve and grow," said
Chiaradonna. "The SEI Wealth Platform will help City National seamlessly share information
across their organization, increasing employee productivity and ultimately making their client
experience a true differentiator in this new era of wealth management."
An SEI client since 1991, City National has initiated the project to convert to the Platform and will
be live in 2018. The SEI Wealth Platform has gained significant market momentum since its 2013
U.S. launch, currently supporting 11 private banking firms and their clients, with another seven
clients, including City National Bank, in various stages of implementation.
https://www.prnewswire.com/news-releases/city-national-bank-adopts-sei-wealth-platform300552781.html
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LendInvest launches buy-to-let loans
Specialty Finance / Alternate Lending
11/16/17
Property lending platform unveils new product shortly after clinching capital from Citi.
LendInvest has officially landed in the buy-to-let space. The property lender today launched its
new product, specifically targeting professional property investors and landlords across England,
Wales and Scotland.
The buy-to-let loans will range from £50k to £5m, with terms of up to 30 years, and maximum
loan-to-value ratios of 80 per cent. They will be made available via intermediaries, with “highly
competitive” rates, including 2, 3 and 5-year fixed rate products.
LendInvest secured a long-term warehouse funding deal with Citi earlier this month, paving its
way into the buy-to-let market. The platform claimed this gave it the largest institutional capital
base of any fintech lender in the UK.
In branching out into the buy-to-let space, LendInvest will directly compete with fellow fintech
lender Landbay – a specialist in the field. To date, LendInvest has focused on short-term bridging
finance.
The buy-to-let product is powered by an end-to-end paperless system which LendInvest says is
designed to alleviate pain points in the process that will be familiar to brokers and their clients.
Speed is a big focus.
Ian Boden, who recently joined the company as sales director from Aldermore (where he was
head of commercial mortgages), explained: “Our online proposal system has been specially
designed to be highly efficient, quick and easy to navigate, and lets brokers dip in and out of their
clients’ applications at times that suit them. Combining these benefits with highly competitive
rates, we’re confident LendInvest BTL loans will fast become a commonplace feature of the
specialist lending market.”
http://www.altfi.com/article/3744_lendinvest_launches_buy_to_let_loans
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Lendix launches new flexible loan product
Specialty Finance / Alternate Lending
11/15/17
The French marketplace lender has upped its repertoire for European SMEs.
Lendix announced today that it will be launching a new financing product, the Flexible Bridge
Loan.
The new product will allow French, Spanish and Italian SMEs to benefit from the speed of
execution of Lendix’s platform while still allowing them to set up overall refinancing solutions with
other financial institutions.
The Flexible Bridge Loan is a 5-year amortizable loan with a standard commitment for the first 9
months, and the possibility of early repayment at no cost for the remainder of the loan term, even
in the event of refinancing by other institutions.
Since the platform’s launch in 2015, Lendix has originated €119m to date to more than 320
companies. It adds this latest product to complement the three already in place: a medium-term
amortizable loan solution, a short-term bullet loan, and a leasing solution with fixed rent.
“Many companies have been seduced by the speed of obtaining financing through the Lendix
lending platform; and speed is even cited as the main reason why they decided to choose us”,
says Olivier Goy, founder of Lendix.
“We want to go even further by creating a new Flexible Bridge Loan solution that combines the
speed of execution of Lendix and the flexibility to be able to evolve their financial structure if
necessary.”
The launch comes after the French marketplace lender secured an €18.5m funding deal from the
European Investment Bank (EIB) in July this year.
http://www.altfi.com/article/3740_lendix_launches_new_flexible_loans_product
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LendKey expands deeper into education through latest
partnership
Specialty Finance / Alternate Lending
11/13/17
LendKey today announced its newest partnership with Invite Education, an industry-leading
platform which aims to demystify the college financing process for families in the US.
Through the partnership, LendKey’s clients will receive free access to Invite Education’s premium
services, which includes financial aid calculators, the ability to search potential scholarships and
college planning webinars.
Founded in 2009, LendKey pioneered the lending-as-a-service model by creating white-labeled
lending solutions that transform financial institutions into profitable digital lending businesses. The
company manages the entire lending process, which includes demand generation, online
decisioning, loan origination, customer service and balance sheet management.
LendKey recently rounded up its total fundraising to $27.5m, after completing a Series C round
of $13m in July.
Similarly, Invite Education provides families with a one-stop shopping experience for highereducation planning. Utilising a range of content and tools, the platform helps families to actively
manage the college planning process from birth to graduation.
"Paying for college is often a stressful and daunting challenge for families," said John Hupalo,
CEO and Founder of Invite Education. "It is a jargon filled, unfamiliar process and many families
do not fully understand how to navigate it.”
College costs have continued to rise year on year, having increased by nearly 1200 per cent from
1978 to 2010.
Vince Passione, CEO and founder of LendKey commented on the partnership: "Given the cost of
college education, it is never too early to start planning and saving.
“The combination of Invite Education's content and planning tools and our lending client's
education financing solutions ensures that families have the chance to avoid mistakes and be
successful in the college planning process."
http://www.altfi.com/article/3727_lendkey_expands_deeper_into_education_through_latest_part
nership
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Specialty Finance / Alternate Lending
11/9/17
As sales from Marketplace outpace Amazon's own sales, sellers need increased funding for
things like, advertising and purchasing inventory. To predict merchant performance with laser
focus and deliver faster and better credit, trailblazing funding platforms like SellersFunding cut to
the chase. With a seat at the e-Commerce table, their newest machine learning algorithm delivers
credit by first interpreting performance past, present, and future. Gone are the days of stodgy
loans from brick and mortar banks in the business of mitigating progress.
So how does the new technology work? The SellersFunding model interprets data like products,
prices, payments, customer reviews and feedback. With more than fifteen billion single data points
on tap, all rigorously tasked, the company's model can boast high levels of accuracy.
Ricardo Pero, CEO of the company, said of the AI's potential, "Basically, the seller's public
information predicts performance. Our algorithm uses it to estimate the amount, the terms, and
the interest rates that would optimize the merchant's results for the next 30, 90, 180 and 360 days.
We've put the focus on the seller's success because we, unlike traditional lenders, understand
this business completely. We support our clients in ways that are integral to selling on Amazon."
Options like SellersFunding open wide the sourcing and shipping cycles for sellers. Wait times
can be upwards of 180 days to receive product manufactured abroad. This can be lessened
greatly by an infusion of working capital.
Pero adds, "Even though automating the lending process is important, talking to a real person
that can help expedite growth in a virtual arena is key. Amazon sellers need to build relationships
with lenders who understand the metrics associated with online marketplaces."
http://news.sys-con.com/node/4194612
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Top banks create third-party risk management company
Data & Analytics / IoT
11/15/17
Some of America's biggest financial institutions, including American Express, Bank of America,
JPMorgan and Wells Fargo, have set up a new company that will carry out risk assessments on
suppliers and partners.
Headed up by Thomson Reuters veteran Abel Clark, TruSight aims to combine best practices
and standardise processes for carrying out risk vendor assessments.
Financial services firms are increasingly relying on third parties for a host of critical services in
the digital age but, says TruSight, the industry lacks a simple and comprehensive approach to
gather and validate risk assessment information on these firms.
This causes both the financial institutions and the vendors to spend time and money requesting,
providing and validating assessment information in an inefficient and duplicative manner.
TruSight is promising to make life easier by gathering information on service providers' information
security, technology, hiring practices and governance, verifying it through remote or on-site
validation.
This information is stored on a secure, shared platform available to financial institutions of all
sizes, including investment banks, wealth management firms, asset managers, credit card
companies, insurers and community and regional banks.
Ken Litton, chief procurement officer, JPMorgan Chase, says: "Financial institutions of all sizes
can benefit from the confidence and added credibility that comes from using industry standards
to gather and validate third-party risk information. We look forward to TruSight's work with
institutions and third-party vendors to combine risk management and control best practices."
Earlier this year Barclays, Goldman Sachs, HSBC and Morgan Stanley invested in a similar
platform from IHS Markit, called Know Your Third Party (KY3P).
https://www.finextra.com/newsarticle/31336/top-banks-create-third-party-risk-managementcompany?utm_medium=dailynewsletter&utm_source=2017-11-16&member=93489
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AltFi Data unveils new originator, new metrics
Data & Analytics / IoT
11/9/17
AltFi Data (quite explicitly sister company to AltFi) has unveiled the second iteration of its online
lending focused analytics platform. In addition to new metrics and tweaked methodologies, the
firm has also on-boarded its fifth UK-based originator.
The performance of secured P2P lender Assetz Capital may now be scrutinised by users of the
platform, alongside that of Funding Circle, RateSetter, Zopa and MarketInvoice in the UK. US
lender Prosper Marketplace and French platform Lendix are also on the tool.
Assetz now provides AltFi Data with loan-by-loan, cashflow level data, covering its full track
record. Users of the analytics platform – mostly institutional investors – can drill into that track
record in highly granular fashion, but most importantly in a fashion that allows for comparison with
other platforms on the tool.
AltFi Data applies its own definitions to the cashflow data, and thus claims to have created a
standard within the nascent business of online lending.
“Assetz should be commended for pushing the boundaries of transparency by facilitating verified
disclosure to a common standard,” explained Rupert Taylor (pictured), CEO of AltFi Data.
“Investors, including big institutions, recognise that this sector is originating assets with high
expected returns and low expected correlation. But investors have established protocols
regarding valuation, risk management and due diligence. Standardised metrics allow these assets
to fit within these protocols and will encourage adoption of the asset class.”
In addition to on-boarding Assetz, AltFi Data has also unveiled new metrics, including, most
notably, a risk adjusted return metric and loss coverage ratio. By comparing the gross yield of its
loan portfolios with the associated loss rate, the company is able to convey how many times
losses would have to multiply before capital would be lost.
In a somewhat concerning sign, loss coverage in the UK industry is currently at its lowest point in
history, for the first time dropping beneath 2.0x, to 1.75x. For taking that level of risk, investors
are currently being rewarded with net returns of 4.9 per cent. But Taylor points out that 4.9 per
cent nonetheless represents "a huge premium" compared with traditional asset classes.
Newcomer Assetz is in fact outperforming the index by a significant margin. Its net returns
currently exceed 10 per cent, with a loss coverage ratio of over 8.0x.
“At Assetz, we recognise that full loan book disclosure underlines our commitment to originate
high quality loans,” said Stuart Law, founder and CEO of Assetz. “We are comfortable being held
accountable for the quality of our origination. This transparent disclosure can also greatly assist
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investor processes such as due diligence, valuation and risk management. Equally importantly, it
reminds the lenders on our platform that our economic destiny is inextricably linked to the
performance of the assets that we originate.”
AltFi Data’s methodology has also been tweaked such that, in calculating returns, it now uses
monthly cohorting, rather than quarterly. But perhaps more importantly, defaulted loans are now
written down to the expected level of recovery (based on each platform’s historic recovery levels),
rather than being written down to zero. An industry standard recovery rate is used for platforms
that do not have enough track record to justify the calculation of a historic recovery rate.
Further developments for AltFi Data include adding several new originators, including
Rebuildingsociety in the UK, Crealsa in Spain and “a leading US platform”.
http://www.altfi.com/article/3717_altfi_data_unveils_new_originator_new_metrics
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Singapore keen on initial coin offerings
Others
11/15/17
Singapore’s central bank is “very keen’’ to facilitate fundraising through “good” initial coin offerings
rather than following other Asian regulators and ban such activity.
Ravi Menon, managing director of the Monetary Authority of Singapore, told the Financial Times
it wanted to use its “regulatory sandbox” approach — created to experiment with financial
innovations in a controlled environment with regulatory reliefs for a limited period of time — as a
testing ground for good ICOs.
Coin offerings use cryptocurrencies to raise funds for valuable fintech projects, which can attract
money from investors in as little as half an hour by using blockchain technology.
That makes them faster and cheaper than traditional bank-led initial public offerings. But there
are dangers, prompting China and South Korea to ban the practice in recent months.
Through an ICO, investors usually gain ownership of cryptocurrency, whose value may rise or
fall, rather than shares or voting rights in the company. Investors often have no protection from
regulators.
Mr Menon said some ICOs that had raised $3.5bn globally “look very much like a scam” with little
to back them up.
He identified two kinds of good ICOs that could prosper under an MAS regulatory environment
created last year that was designed to support financial innovation.
Mr Menon said one type was a transaction that did not promise a return linked to the financial
performance of the issuing company, and was not designed as a speculative bet on the
cryptocurrency being used.
“What makes a security a security is basically a promise; a promise to share in the economic
interest of your enterprise,” he said. “If you can find a model of crowd funding that doesn’t involve
that, then you are not regulated at all.”
He added MAS was “very keen to find an ICO that focuses on the technology of the
blockchain . . . to test it in the sandbox to see how it works in practice as a more cost-effective way
of raising funds, and provided there isn’t a securities relationship”.
The central bank would also be “quite happy” to test some ICOs that did promise an economic
interest to investors and that would have traditionally been held to all the obligations of IPOs under
securities regulations.
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“Even if there’s a securities relationship [in the ICO] we’re quite happy to test it in this
sandbox . . . [the objective] is to try to support the new technology.”
Mr Menon added that “as long as there are no unrealistic expectations of appreciation and people
have not overleveraged”, there should be no cause for concern about such ICOs.
He said the MAS’s approach was to advise caution rather than to follow the Chinese and South
Koreans in banning ICOs.
“We don’t ban Dutch tulips but they are around, so the best you can do is tell consumers beware,”
he said, referring to the notorious 17th century trading bubble in the Netherlands.
https://www.ft.com/content/17173c92-c9e6-11e7-ab18-7a9fb7d6163e
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Regulation can't solve cybersecurity problems, Fed official
says
Others
11/8/17
More rules may not be the best answer to protecting the financial system against cyber attacks,
a Federal Reserve official said.
“I don’t think the solution to the cybersecurity problem rests in regulation,” Arthur Lindo, senior
associate director of the Fed’s division of supervision and regulation, said at a banking conference
in New York. “We’re going to try a more flexible approach.”
The Fed and other regulators issued a notice of proposed rulemaking on cyber risk management
standards last year, which is typically followed by a prospective rule. After the industry and others
involved in computer security discouraged regulators from creating a standard, they decided not
to proceed, Lindo said.
Lindo’s comments come weeks after Equifax Inc. announced a massive consumer data breach
that led to the theft of personal information of more than 145 million people. Lawmakers including
Idaho Republican Mike Crapo, head of the Senate Banking Committee, have asked the Fed and
other regulators whether they need more authority to help ensure credit bureaus adequately
protect consumers’ information in the wake of the attack.
Equifax's data breach may be the most serious, given that it covered 143 million consumers and
involved reams of confidential information, but it wasn't the largest. Following are the biggest to
date.
There are already lots of rules and regulations that banks and other financial institutions have to
follow when it comes to cybersecurity. Several lenders and trade groups collected all U.S. and
global guidance documents, regulatory requirements and recent proposals on cybersecurity into
a “financial sector profile,” said JPMorgan Chase & Co.’s Kevin Gronberg, who was also on the
panel. It ended up being a 2,000-line spreadsheet showing a lot of overlap between rules and
demands from different regulators, Gronberg said.
“We tried to put it all into a common language, so we can reply with the same answer when we
get the same questions from different regulators,” said Gronberg, vice president of global cyber
partnerships.
https://www.dig-in.com/articles/regulation-cant-solve-cybersecurity-problems-fed-official-says
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